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Today’s Agenda

¢ Overview of the CCPA

* Preliminary Steps Towards Compliance
¢ Required Notices

* Consumer Requests

e Service Providers

* Additional Compliance Requirements
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Overview of the CCPA
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What Does the CCPA Do?

¢ Protects “consumers”

e AKA California residents

¢ Focus is on rights of individuals
» Information collected
» Information shared with others

* Right to opt out of sales of data

— “Sale” includes any sharing of data without specific contractual
restrictions on use.

Who Must Comply?

Any for-profit organization that: (1) determines
purposes of processing (alone or jointly with
others); (2) does in California; and (3) either:

» Earns $25 million/year in revenue;

* Annually buys, receives (for business’ commercial
purposes), sells, or shares for commercial
purposes the personal information of 50,000 or
more consumers, households, or devices; or

« Derives 50% or more of its annual revenue by
selling personal information.




“Personal Information” of Consumers

Information that identifies, relates to, describes, is
reasonably capable of being associated with, or
could reasonably be linked, directly or indirectly, with
a particular consumer or household.

Warner Norcross +Judd

6/24/2020

Exceptions

Employment Data
Business-to-Business Contact Information

Data regulated by

Gramm-Leach-Bliley

HIPPA or HITECH

Fair Credit Reporting Act
Driver’s Privacy Protection act
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Consumer Rights under the CCPA

Right to Know (also called right of disclosure)
Right to Access

Right to Deletion

Right to Opt-Out

Right to Equal Service (also called antidiscrimination)
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CCPA Compliance
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Categories of third Purpose for sharing
parties (including information (business
affiliates) with whom | reason or “sale”) with
informationis shared |each third party

Purposes for which

Sy each identifier is used

(delete all that do not apply)

Identifiers, including real name, [l (W7o lV{s X TTo14 Customer Business Purpose

alias, mailing address, email services and relationship
address, account name, marketing. management
telephone numbers, and unique

software, internet
service providers,
email marketing
provider, operating
systems and
platforms,
marketing
intelligence tools,
mail houses or
printers, and
payment processors

personal identifiers such as
online identifiers and IP address.

Information about children, To provide client Customer Business Purpose

includes number of children, services and assist  relationship
names of children, age of in relationship management
children, and gender of children management software
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Questions?

Thank you!

Norbert Kugele: nkugele@wnj.com

Kelly Hollingsworth: khollingsworth@wnj.com
Alex Chitwood: achitwood@wnj.com

Lexi Woods: awoods@wnj.com
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