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The U.S. Department of Labor requires adverse benefit determinations must 
be communicated to a participant in a "culturally and lingusitically appropriate 
manner" and must include several new pieces of information.  

Here is the complete list:  

(E) Notice. A plan and issuer must provide notice to individuals, in a culturally 
and linguistically appropriate manner (as described in paragraph (e) of this 
section) that complies with the  
requirements of 29 CFR 2560.503–1(g) and (j). The plan and issuer must also 
comply with the additional requirements of this paragraph (b)(2)(ii)(E).  

 
(1) The plan and issuer must ensure that any notice of adverse benefit 
determination or final internal adverse benefit determination includes 
information sufficient to identify the claim involved (including the date of 
service, the health care provider, the claim amount (if applicable), the 
diagnosis code and its corresponding meaning, and the treatment code 
and its corresponding meaning).  
 
(2) The plan and issuer must ensure that the reason or reasons for the 
adverse benefit determination or final internal adverse benefit 
determination includes the denial code and its corresponding meaning, 
as well as a description of the plan’s or issuer’s standard, if any, that 
was used in denying the claim. In the case of a notice of final internal 
adverse benefit determination, this description must include a 
discussion of the decision.  
 
(3) The plan and issuer must provide a description of available internal 
appeals and external review processes, including information regarding 
how to initiate an appeal.  
 
(4) The plan and issuer must disclose the availability of, and contact 
information for, any applicable office of health insurance consumer 
assistance or ombudsman established under PHS Act section 2793 to 
assist individuals with the internal claims and appeals and external 
review processes.  
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